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Our latest news and favourite moments o/

From the

Joey Rigor

Welcome to this edition of
Neighbourhood News!

Thank you for the very warm
welcome I've received from the
Tenterfield community. It has
been such a pleasure meeting the
residents, their families and all
the staff here at Tenterfield Care.

We're privileged to support
residents to feel at home
within our community, and also
continue to remain connected
to people, places or pursuits
they enjoy.

Our meaningful Lifestyle
program is co-designed with
residents and includes individual
and group activities that support
purpose, preserve independence
and encourage social interaction.
We also encourage residents

to continue to contribute to
their household with light
activities like setting the table,

if they choose.

In this edition, you can read more
on our Lifestyle program, the
team who creates it and some of
the interesting things we’ve been
up to recently.

Enjoy!
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Time honoured =%
traditions and a
bit of healthy competition
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For generations, the Tenterfield Show has been a highlight for locals,
and residents are always proud to participate - many having done so
for years.

Manager, Joey, says there was so much enthusiasm in the run up to this year’s
event. “Twenty residents participated in the competitions and another large
group volunteered for the Show Society — something to be truly proud of.”

Creative residents spent weeks working on masterpieces to enter the
handicraft, needlework and fine arts competitions, and keen cooks from
Millrace and Haddington enjoyed some friendly rivalry as they cooked up

a storm for the baking sections. Stories were shared as residents got busy
preparing strawberries for the traditional ice-cream served in the Show Society
dining room.

Resident Mary says, “l always have strawberries and ice cream at the show
— it’s my favourite!”

A colourful cupcake collection, decorated in a beach theme by the Millrace
residents, was deemed the winner against stiff competition from Haddington
and the CWA!



Annual Leadership Retreat
building a stronger future

Managers from Apollo Care’s alliance of communities came
together for two days to reflect on our journey so far,
and plan for the future.

With the new Aged Care Act now in place, it was an opportune time

to share learnings and insights on how we are continuing to meet and
exceed the Strengthened Aged Care Quality Standards. Key topics of
the retreat focussed on how each community is improving resident care
and wellbeing services, as well as building staff engagement through a
positive culture.

Apollo Care CEO, Stephen Becsi, said the event “was a special time to
celebrate the past six years and discuss how we are working hard to
support residents to live their best lives”.

Joey Rigor, Tenterfield Care’s Manager, said attending his first retreat
since joining Apollo Care was immensely positive. “It was a highly
informative few days and a valuable opportunity to connect with the
leaders and learn from each other so we can continue to grow and
strengthen our services for the benefit of all residents and teams.”

Feedback

Feedback from residents and families is important to us so
we can make positive changes.

We also love hearing when we’re doing something well. To provide
feedback, you can:

1. Tell us in person

2. Fill out a feedback form (located in each lounge room), and
place in the mailbox outside the Manager’s office, or hand it to a
staff member

3. Email Apollo Care’s Chief Governance Officer at

feedback@apollocare.com.au

Light-hearted fun
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Embracing the theme of this
year’s NSW Seniors Festival,
Live Life in Colour, residents
have been out and about,
actively enjoying several special
events hosted by the local
Rotary, Lions and Tenterfield
Film Clubs, and the CWA.

A group of fourteen enjoyed a
delightful morning at the Tenterfield
School of Arts, watching Laughter

is the Best Medicine - a hilarious
compilation of short skits from

the 50’s, 60’s and 70’s, followed by
delicious tea and scones where they
caught up with locals.

”

“I haven’t seen those shows in years,
said one resident. “We had such a
lovely morning and a good laugh!”

Others joined the lunch and bingo at
the Tenterfield Golf Club
— another lively event!



Singing our way through
Australia Day

At Tenterfield Care, we love the chance to celebrate different
events. Nothing beats the opportunity to dress up, get involved
and get together.

Residents from Millrace and Haddington came together to celebrate
Australia Day in true blue style, sharing laughter, music and memories.
Dressed for the occasion in green and gold; red, blue and white, and plenty
of fun accessories, everyone embraced the spirit of community.

The sounds of the ukulele set the tone, playing much loved Australian
songs and enthusiastic residents joined in, proudly singing classics like
Waltzing Matilda. Our kitchen team served a delicious spread of traditional
Aussie favourites, including meat pies, lamingtons and fresh fruit.

Residents reminisced about the past and celebrated the rich, multicultural
way of life that makes Australia so special.

Three things

The three things Philip
enjoys doing to stay
connected to people and
activities he loves:

1.

Regularly participating
in the local Men’s Shed
— the volunteers are very
friendly and helpful and
help me out when | need.

Building or creating
things - it gives me
purpose. My latest
creation is a hatrack as a
gift for a local.

Music - I'm enjoying
learning to play the guitar
again, little by little.

Family always welcome

At Tenterfield Care we love helping residents stay
connected to their loved ones.

There are plenty of welcoming indoor and outdoor spaces where
residents can enjoy spending time together with family and friends.

Haddington resident, Janice, treasures time with her daughter Lisa.
Visiting almost every day, Lisa loves to join Janice for lunch and a
stroll around the community or take her out for coffee and a drive
around town. Janice loves to knit and Lisa often comes armed with
exciting new projects to inspire her.




Favourite e
moments

Staff profile

Meet the team bringing purpose and possibility to every day
Conversations.in
the sunny lounge

Our Lifestyle team is dedicated to ensuring residents continue to
live with meaning and connection.

Kasey, Lifestyle team leader, says “We work together to build an
understanding of what’s important to each of the residents. We ask for
their input into the weekly program and design a calendar that includes a
variety of activities they love - and some new ones to try”

Lifestyle officer, Stephanie, and Spiritual / Pastoral Care coordinator, Kim, Preparing sweet treat
also find great satisfaction in creating memorable moments. “It’'s wonderful for Valentines Day,.
seeing the smiles on their faces. We know we’ve made a difference,” says
Stephanie. “l enjoy knowing what the residents’ beliefs are and helping
them achieve that,” adds Kim.

Marianne Naughton, Apollo Care’s National Lifestyle Co-ordinator,

says the approach is deeply personal. “Every person has a unique story
that deserves to be honoured. It’s about understanding their journey

and helping them continue to shape it. Our teams design programs

that support reablement, wellbeing and meaningful engagement. Each
experience is carefully planned to maintain skills, build confidence and
encourage independence. Thoughtful adaptations and inclusive practices
ensure residents can participate in activities that feel empowering and
meaningful so they can thrive!”

Shirley enjoys a
manicure with Kasey.

Marianne runs a forum that brings together Lifestyle Leads from all

14 Apollo Care communities to share fresh ideas and explore solutions.
This teamwork ensures programs remain innovative and aligned with best
practice in aged care engagement.
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Taking a stroll on the
new walking path
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